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Revision 11.11

Thank you for considering The Design Core for your project.

We appreciate you taking the time to complete our Project Survey as the detail you provide will help us get a better understanding of your business and your project goals.

Please answer each question as thoroughly as possible and feel free to skip any that are not applicable to your project.

When you are finished, save the document as a .doc or .pdf and email it to inquiry@thedesigncore.com and we will get back to you as soon as possible to discuss your project.

Any information you provide will be kept confidential and is only used to help us gauge the scope of your project, and how well your project and timeline fits our workload and capabilities.
Please don’t hesitate to contact us if you have any questions.

-----------------------------------------

Company Info

Who will be the primary contact for this project? Please provide a name, phone number and email address (and your preferred contact method).
What is your company/organization name?

Where are you located?

What does your company/organization do?

General Project Information

What is the existing or intended URL? 

Is this a redesign or a new site? If it is a redesign, please describe what has been successful and unsuccessful about your current site.

Do you already have a logo or other branded materials?

Is there a specific timeline for the launch of this site?
Do you have a specific budget range already established for this project?

Can this project be divided into phases to accommodate budget and/or timing constraints?

Audience/Action

Describe a typical visitor to your site. Who is your target audience?

What is the primary action or response a visitor should take when coming to your site (i.e. make a purchase, become a member, search for information, contact you)?

What are the key reasons why the target visitor chooses your company’s products and/or services (i.e. cost, service, value)?

What elements, if any, are key items you wish to have available to the visitor on every page?

Perception

Use a few adjectives to describe how a visitor should perceive the new site. (i.e. prestigious, friendly, corporate, fun, forward thinking, innovative, cutting edge)

How is your company currently perceived offline? Do you want to carry the same kind of message through your website?

How does your company differentiate itself from competitors? Do you think your current audience differentiates you from your competition?

Please list a few competitor URLs.

Look and Feel

Describe visual elements, if any,  that should be utilized from your current marketing materials (i.e. logo, color scheme, etc).

List a few website URLs that you enjoy in terms of look, feel, layout, etc. and describe why you like them.

Do you have any specific requirements regarding the layout or placement of objects on the website pages?

Content

Will you be creating content in-house or using an outside provider? Do you need professional copy writing services?

What is the basic structure of the content, and how is it organized? Please provide some idea of the sections and pages the site will need to contain.

Describe any content that should be utilized from your current marketing materials (i.e. current website, brochures, newsletters, other promo materials).

Do you have a sitemap or outline for the site structure? If so, please provide that document as well.

Content Management

Are you interested in maintaining and updating the new site yourself?

If this is a redesign, does your current site have a Content Management System (CMS)? If so, what platform does it use (i.e. ExpressionEngine, Joomla, Drupal, WordPress, etc)?

How many people will be responsible for editing, updating, and adding content?

Are there any systems we would need to tie your site into (i.e. CRM, email campaign service, etc)?
Technology

Do you current have a host for the site? If so, describe the hosting environment (platform, server type, modules/services available, etc) and provide a URL to the hosting company's website.
Will you have a need for secured transactions (e-commerce)? If so, please describe in detail.

Will you require other specific programming needs (i.e. personalization, search capability, etc)? Please describe in detail.

Additional Services

Do you need any help with any of the following?

· Email Marketing
· Social Media Integration
· Analytics Tracking
Additional Info

Please provide any additional notes or comments that you feel might be helpful.

-----------------------------------------

Thank You

We appreciate you taking the time to fill out our Project Survey. Just save this document as a .doc of .pdf file and email it to inquiry@thedesigncore.com. We will be back in touch with you to discuss your project.
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